
CHATBOTS IN 
MICROSOFT

How AI Assistants 
Are Transforming 
Department 
Workflows

Access internal systems
(SharePoint, Dynamics)

Trigger workflows
(Power Automate)

Summarize and
translate content

Today’s AI chatbots are context- 
aware assistants, not just FAQ bots.

Integrate into
Teams, Outlook

Provide
24/7 support

What Modern Chatbots Can Do 
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Department Use Case Tool Benefit

ROI and Impact Block 

Tools That Make It Happen

Workflow

Before Chatbots After Chatbots

No-code chatbot builder

GPT intelligence

Memory + reasoning

Workflow automation

Connect to org data

vs
Repetitive
email
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Instant
chat-based

support

Slow ticket
response

Smart
triage and
escalation
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tools

Unified
interface
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40% faster 
response time

Lower 
support costs

24/7 
availability

Clear ROI per 
department

Learn more about building AI chatbots 
in Microsoft environments at www.AInDotNet.com


